Trash Collection In Congress Park

Q1 Congress Park boundaries are E Colfax to North, 6th Ave to South,
York to West and Colorado Blvd to East. Do you live in or own residential
property in the Congress Park Neighborhood?

Answered: 51  Skipped: 0

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 100.00%

No 0.00%

TOTAL
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Trash Collection In Congress Park

Q2 Does your house or apartment use city owned trash, recycling or
composting services

Answered: 51  Skipped: 0

No
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Yes 100.00% 51
No 0.00% 0
TOTAL o1
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Trash Collection In Congress Park

Q3 Please tell us what quadrant that your residence or property is in

Answered: 51  Skipped: 0

20% 30% 40% 50% 60% 70% 80% 90% 100%
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Trash Collection In Congress Park

ANSWER CHOICES RESPONSES
A1l - boundaries N south side E.Colfax,S north side 12th Ave,W east side York St, E both sides Fillmore St 0.00% 0
A2- boundaries N south side E.Colfax,S north side 12th Ave , W both sides Milwaukee St, E both sides Cook St 0.00% 0
A3- boundaries N south side E.Colfax S north side 12th Ave W both sides Madison St, E west side Colorado Blvd 0.00% 0
B1 -boundaries N south side 12th Ave, S north side 9th Ave W east side York St , E both sides Fillmore St 0.00% 0
B2 -boundaries N south side 12th Ave S north side 9th Ave W both sides Milwaukee St, E both sides Cook St 0.00% 0
B3 -boundaries N south side 12th Ave S north side 9th Ave W both sides Madison St, E west side Colorado Blvd 100.00% 51
C1 -boundaries N south side 9th Ave, S north side 6th Ave. W east side York St, E both sides Fillmore St 0.00% 0
C2 -boundaries N south side 9th Ave, S north side 6th Ave.W both sides Milwaukee St, E both sides Cook St 0.00% 0
C3 -boundaries N south side 9th Ave, S north side 6th Ave, W both sides Madison St, E west side Colorado Blvd 0.00% 0
Comment: 0.00% 0
TOTAL 51
# COMMENT: DATE

There are no responses.
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Trash Collection In Congress Park

Q4 Which city service do you use, trash, recycle, compost?

Answered: 51  Skipped: 0

Trash

Recycle

Compost
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Trash 100.00% 51
Recycle 94.12% 48
Compost 50.98% 26

Total Respondents: 51

# COMMENT: DATE

1 Go back to using the alleyways. | can’t physically maneuver my can over the lawn and curb. | 11/28/2021 8:02 AM
have no driveway.

2 WE HATE KOVING CANS TO THE STREET 11/27/2021 11:49 AM

3 | also pay for Ridwell private specialty recycling services. 11/17/2021 4:42 PM

4 we should pay for trash, and have free recycle and compost. 11/12/2021 10:35 AM

5 Looks like hell on Thursday's with 35 barrels on the street!!! No parking, blocked driveways, 11/12/2021 9:21 AM
etc.

6 Love the compost - we need to have all homes have it and pay for the trash!!! 11/11/2021 10:09 PM

7 | want trash pickup on Monroe st. My alley is so much cleaner and sanitary without black trash ~ 11/11/2021 4:41 PM

bins being everywhere plus other associated trash
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Trash Collection In Congress Park

Q5 Was your household included in the change to curbside trash pickup

Answered: 51  Skipped: 0

Yes

No

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 96.08%

No 3.92%

Other (please specify) 0.00%

TOTAL

# OTHER (PLEASE SPECIFY) DATE

There are no responses.
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Trash Collection In Congress Park

Q6 Does your property have a ‘Denver Hill' with steps to the street?

Answered: 51

Yes

No

0% 10% 20% 30% 40%

Skipped: 0

50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 64.71% 33
No 35.29% 18
TOTAL 51
# COMMENT: DATE

1 WHY NOT COLLECT TRASH FROM TYE ALLEYS LIKE WE HAVE ALWAYS DONE? 11/27/2021 11:49 AM

2 But long driveway 11/12/2021 9:33 PM

3 Not a steep hill, 2 steps 11/12/2021 9:03 AM

4 ...everyone now keeps their trash visible from front doors. 11/12/2021 8:14 AM

5 Small hill, 2 steps down 11/12/2021 7:20 AM

6 very difficult for older residents, moi 11/11/2021 11:57 PM
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Trash Collection In Congress Park

Q7 Do you have a driveway to the street?

Answered: 51  Skipped: 0

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 37.25% 19
No 62.75% 32
TOTAL —
# COMMENT: DATE

1 it's impossible to move trash cans in snow 11/27/2021 11:49 AM

2 corner property with driveway to the alley 11/12/2021 10:35 AM

3 Driveway is on 9th Avenue not in front on Cook 11/12/2021 9:03 AM
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Trash Collection In Congress Park

Q8 Have you experienced property damage because of city trash trucks?

Answered: 51  Skipped: 0

Yes
No
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Yes 13.73% 7
No 86.27% 44
TOTAL 51
# COMMENT: DATE
1 where did the small trash trucks go WHICH WE PAID FOR??? 11/27/2021 11:49 AM
2 They have broken some small branches on a tree in the median. 11/17/2021 4:42 PM
3 Broken limbs in the oak tree that is in the right of way 11/17/2021 12:56 PM
4 The drivers always hit my 30" tree branches by the street. The those f**ckin drivers smile as 11/12/2021 9:21 AM
the take out branches!!!!!!1! Broken limbs everywhere!!!!!!
5 Not in the alley, but my 100-year old front steps are now chipped and stained purple from 11/12/2021 8:14 AM
heavy recycling bins
6 The damages experienced are due to the extreme crown in the streets that make it difficult for 11/11/2021 5:13 PM

the larger trucks to crest the crown. This has caused damage to the roadway and, I'm
guessing, also to the city trucks. Curb damage has also occurred due to the same issue.
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Trash Collection In Congress Park

Q9 Do trash bins or pick up of large items interfere with your ability to park
or safely walk ?

Answered: 51  Skipped: 0

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 43.14% 22

No 56.86% 29

TOTAL <

# COMMENT: DATE

1 anything in the street is a problem for our property values and access, parking etc 11/27/2021 11:49 AM

2 Park 11/23/2021 6:12 PM

3 Only sometimes 11/17/2021 12:56 PM

4 park 11/12/2021 11:13 AM

5 | have to move the barrels to my driveway so drivers don't break the tree limbs even more. 11/12/2021 9:21 AM
See abovel!!!

6 The change of putting bins on the street, instead of in the alley, caused limited street parking. 11/11/2021 5:13 PM

7 It is terrible when black bins are in the alley... 11/11/2021 4:41 PM
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Trash Collection In Congress Park

Q10 Do you have trouble finding a place to put your bins or large items for

pickup because of parked cars?

Answered: 50  Skipped: 1

Yes
No
0% 10%  20%  30%  40% 50% 60% 70%  80%  90%
ANSWER CHOICES RESPONSES
Yes 56.00%
No 44.00%
TOTAL
# COMMENT:
1 it's a disaster. PICK UP TRASH FROM OUR ALLEYS!!
2 Sometimes a driver will park a car too close to my trash cart, even though the trash cart was
in place first.
3 We might, if we didn’t have our own driveway. We block our driveway with our cans.
4 We place them out late at night or very early AM as that is the only time there might not be
cars in front of our house.
5 | could see this being an issue
6 there is also a lot more trash being hidden in alleys now too. Overall, this has been a negative
impact to our neighborhood
7 Never a problem
8 sometimes

11/16

100%

DATE
11/27/2021 11:49 AM

11/17/2021 12:56 PM

11/12/2021 2:41 PM
11/12/2021 11:13 AM

11/11/2021 10:09 PM
11/11/2021 4:48 PM

11/11/2021 4:41 PM
11/11/2021 4:30 PM

28

22

50



Trash Collection In Congress Park

Q11 The only snow control in alleys has been city trash trucks compacting
the snow. Will you have trouble getting trash safely out of your alley to the
street or the end of the alley?

Answered: 50  Skipped: 1

Yes
No
0% 10%  20%  30% 40% 50% 60% 70% 80%  90% 100%
ANSWER CHOICES RESPONSES
Yes 48.00% 24
No 52.00% 26
TOTAL 50
# OTHER (PLEASE SPECIFY) DATE
1 it will be impossible in snow 11/27/2021 11:49 AM
2 I no longer keep my trash in the alley 11/23/2021 6:12 PM
3 Question is kind of confusing. Not sure what "safely out of your alley" means. Trash cans are 11/13/2021 7:47 PM
to kept on owners property not the alley so that's why | don't understand.
4 Our trash containers are behing our back yard fence.However, it would become difficult to pull 11/12/2021 11:13 AM
the containers to the end of the alley
5 No - because like all of my neighbors, we have moved our trash to the front side yards. It is 11/12/2021 8:14 AM
unsightly and sad but living in the middle of the street, it is not feasible to drag it 1/10 of a mile
from back to front.
6 It has been an absolutely silly change to require hins be put on the street instead of in the 11/11/2021 5:13 PM
alleyway!
7 | keep my trash bin closer to the street now Please please don't switch trash back to the alley 11/11/2021 4:41 PM
8 With trash pick up now in the street, we now keep our cans in the narrow driveway, and have to  11/11/2021 4:30 PM

park our car in the street (garage access is street facing).
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Trash Collection In Congress Park

Q12 Do you think the alleys should be plowed now if trash trucks are not
driving through them to allow you to get your bins to the appropriate new
location?

Answered: 49  Skipped: 2

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 67.35%

No 32.65%
TOTAL
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Trash Collection In Congress Park

Q13 Have you asked for assistance from the city in getting bins to the

street?

Answered: 51  Skipped: 0

Yes
No
0% 10%  20%  30%  40% 50% 60% 70%  80%  90%

ANSWER CHOICES RESPONSES

Yes 7.84%

No 92.16%

TOTAL

# COMMENT:

1 will ask for help when weather changes. unsafe for older residents. alley pick-up was just as it
should be, no reason to change.

2 no one helps. the city is ignoring the will of the residents.

3 | do not know how | will get out with snow. At 78 | cannot do that much

4 Not sure about queston12. My new location is the street so not sure what you mean by "new
location".

5 If my husband was not available, | would not be able to get the trash out there. | do sometimes
pull up the empty container and it is very very heavy to pull up the front steps. There will be a
time we will not be able to do it.

6 No, because | am not elderly or disabled, | don't think that would be fair. Instead, | am planning
to move.

7 but I will have to soon

8 I'm pregnant and getting our bins down to the street is actually quite dangerous now. | slip on
the hills going up and down and have asked my neighbors multiple times for help.

9 Once again, it has been, and still is, a silly requirement in my neighborhood to require bhins be

place on the street vs alleyway. it is, after all, what the alleyways are design for and many
residences have designed their trash/recycling space accordingly.
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100%
4
47
51
DATE

11/27/2021 12:11 PM

11/27/2021 11:49 AM
11/27/2021 11:46 AM
11/13/2021 7:47 PM

11/12/2021 11:13 AM

11/12/2021 8:14 AM

11/11/2021 11:57 PM
11/11/2021 5:22 PM

11/11/2021 5:13 PM



Trash Collection In Congress Park

Q14 In your opinion, are bins on the street interfering with the safety of
pedestrians, bicyclists, street sweeping or student drop off at the

elementary schools?

Answered: 51  Skipped: 0

Yes
No
0% 10% 20% 30% 40% 50% 60% 70% 80%  90%

ANSWER CHOICES RESPONSES

Yes 60.78%

No 39.22%

TOTAL

# COMMENT:

1 BINS ON THE STREET ARE A HORRIBLE DESTRUCTION OF OUR PROPERTY VALUE
AND CONVENIENCE. the city should collect trash from the alleys we built for that purpose.

2 Unsure at this time. Other hins were already picked up in this location

3 they interfere with street sweeping.

4 Student drop off at Teller Elementary

5 Not sure about this answer because | don't park my car in front of my house so it's fine but |
know other neighborhoods parking is scarce. What's nice is it prevents the lawn services from
parking in front of my house.

6 Our trash, vehicles, and utilities are meant to be accessed through the alley ways. | can not
physically haul my trash can down the hill in the lawn, across the tree lawn and out to the
street. My trash can has to remain in front of the house because the area between the house
and property line is too narrow for trash can. Trash trucks need to go through the alley to pick
up our trash on trash day. Congress Park was not designed to haul trash cans to the street.
THat is what the alleys are for. Change it back to trash service through the alleys NOT PICK
UP ON THE STREET. It's unsightly, and extremely difficult to haul garbage cans over the
lawn. | have no idea what to do when it snows. | have NO driveway.

7 One side of out street does not get swept because the trash containers are out there. The
schedule should be changed.

8 At least not on my corner

9 The narrow streets are already problematic to navigate for cars, peds, bicyclists and street

sweeping. Frequently, motorists are required to stop and pull over, in order to allow an
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100%

DATE
11/27/2021 11:49 AM

11/23/2021 6:12 PM
11/17/2021 4:42 PM
11/17/2021 12:56 PM
11/13/2021 7:47 PM

11/12/2021 11:25 AM

11/12/2021 11:13 AM

11/12/2021 9:03 AM
11/11/2021 5:13 PM

31

20

51
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Trash Collection In Congress Park

oncoming vehicle pass. The addition of the bins exacerbates the congestion making it more
unsafe for all users on the road.

Absolutely no We already have green and purple bins on the street and adding black bins is 11/11/2021 4:41 PM
absolutely no problem plus if you recycle and compost there should be very little trash in your
black bins

Yes, with street cleaning. Safety is somewhat of an issue as we now have to park our car in 11/11/2021 4:30 PM
the street so we can maneuver around the cans now kept in the driveway. With theft from and
of autos increasing in our neighborhood, this is concerning.

16/16



